Spring 2010 SYLLABUS
LAW 6090 – HeLP Legal Services Clinic
Professor Bliss
Professor Caley
Tuesdays and Thursdays, 9:00 AM – 10:15 AM


Books and Materials:	Essential Lawyering Skills – Interviewing, Counseling, Negotiation and Persuasive Fact Analysis
	Third Edition, Stefan H. Krieger and Richard K. Neumann, Jr.
	HeLP Legal Services Clinic Manual
	HeLP Legal Services Clinic TWEN Page on Westlaw
State Bar of Georgia Rules of Professional Conduct (available at www.gabar.org)	
	Supplemental Reading Materials to be placed on E-reserves at the College of Law Library
	Recommended, but not required:  selections from HeLP Clinic Interdisciplinary Reading List, attached

Course Objectives:  

Students will learn lawyering skills by connecting theory and practice via direct client interaction in cases referred to the Clinic from the Health Law Partnership.  The course will emphasize the development of skills in client interviewing and counseling, fact finding and analysis, legal research and document drafting, pursuit of administrative and other legal remedies where appropriate, and creative problem solving for the benefit of clients.  Students will learn these skills in the context of team and group work, with an emphasis on collaboration and interdisciplinary problem-solving.  Using this collaborative model, all students will have the benefit of exposure to the range of cases handled in the Clinic.  Students will also gain exposure to the terminology and culture of healthcare and of multiple disciplines as part of the clinic experience.  Students will reflect on their experiences in developing lawyering skills, their experiences with the social, justice and healthcare systems in which their cases originate, and on the development of their personal philosophy of lawyering.  

General Overview: 

	During the first few weeks of the course, the in-class time will be divided between lecture and practical exercises designed to give you “hands on” experience in the skills we are learning.  You will also receive instruction on substantive law related to some of the practice areas clinic cases may involve.  Your Clinic experience will include case work as well as classroom work.  Class time will be used for “case rounds” – group discussion regarding the status of clinic cases and specific legal, ethical and other issues that arise during the course of client representation.  At case rounds, the class will discuss all cases being handled by the Clinic.  Because no two cases are alike, these classes will give all students an opportunity to learn from the issues arising out of the entire clinic caseload.  Where appropriate, case rounds may also be used as an opportunity for the group to collaborate to resolve cases or ethical issues, or to collaborate in the performance and critique of mock counseling sessions, mock negotiations or other simulations of issues arising out of ongoing Clinic cases.

Clinic students will be required to prepare several written assignments, including a fact memo after each initial interview with a new client, a legal memo analyzing the issues presented in each assigned case, as well as letter briefs and other documents related to case work.  Clinic students will keep a portfolio of all written work undertaken in the clinic.

Interdisciplinary Education

The HeLP Clinic is an interdisciplinary clinic.  We believe that by collaborating with health professionals we can achieve outcomes that will improve the health and social conditions of the clients we serve.  We collaborate with health professionals both formally and informally, and have several opportunities for interdisciplinary education.  HeLP Clinic case rounds will be attended by residents from Emory School of Medicine, as well as Fellows who are in residence at the College of Law through the Center for Law, Health and Society and the Health Law Partnership.  The HeLP Clinic is also an elective rotation for pediatric residents from Morehouse School of Medicine, who will be in residence at the clinic during their four-week elective.  The clinic holds joint classes with third year Morehouse School of Medicine Students taking Fundamentals of Medicine III.  Those classes are held on Thursday evenings on the Morehouse campus as noted in the syllabus.

Clinic students will also have an opportunity to tour one of the Children’s Healthcare of Atlanta campuses, and to shadow attending physicians and residents who are making patient rounds at Hughes Spalding.  Clinic students are invited to attend Grand Rounds at Egleston, which are held on Wednesdays at 7:30 a.m. on the first floor.  Students are welcome to attend Mortality and Morbidity (M & M) conferences at Hughes Spalding.  These conferences are scheduled for the last Wednesday of the month at Hughes Spalding.  Students may also attend the Core Lecture Series for residents offered at Egleston on Tuesdays at noon.  Calendars for these events will be posted on TWEN and outside the professors’ offices.  You must sign up for shadowing, and notify your professor if you plan to attend the M & M to ensure that the meeting has not been reset.  All other events are open and you may attend as your schedule permits, so long as you comply with CHOA dress code requirements.

Grading:

	Your grade in the course will be based on a point system.  The total possible points are listed after each category of evaluation in the following list.  Your final grade is determined based on the total number of points you have received in relationship to the total number of points received by other students in the course.
 
· Written work not specific to case handling (Redacted copies this work should be kept in your Clinic Portfolio)  (10 points):
· Clinic Journal Entries (See Journaling Assignment on TWEN)
· Midterm Self-Evaluation (See Self-Evaluation Assignment on TWEN)
· Any other written work not specifically related to case work, including general legal research memos on legal issues handled in the clinic
· Course Participation (30 points)
· Regular class attendance, promptness, and preparedness
· Meaningful participation in role plays and critiques
· Meaningful participation and contributions to case rounds discussions
· Regular attendance, promptness and preparedness for Supervisory Meetings
· Fulfillment of office hours requirement and beyond where necessary
· Fulfillment of time entries requirement
· Case work (Redacted copies of this work should be kept in your Clinic Portfolio) (40 points)
· File maintenance (includes documenting files, and preparation of cases for opening and/or closing according to office procedures)
· Case development and initiative (includes contacting client quickly after initial case assignment, preparation of file summary in Amicus and preparation of initial fact memo to file and to supervisor, confirming supervisor approval before sending any correspondence, taking timely action on all aspects of case, documenting clear and frequent communication with client, advancing case by defining and meeting objectives regularly, making requests for medical and school records, completing summaries and index of records)
· Written work related to case work (includes correspondence, transfer or legal memos, legal analysis memos, other documents, counseling or negotiation charts, etc.)
· Collaboration with other members of the clinic or outside of the clinic, including assistance with other cases where needed
· Meets client needs regardless of whether time is “inside” specific hours requirement
· Professionalism (10 points)
·  Includes reflecting knowledge and usage of Office Manual and following office practices and procedures
· Displaying professionalism in all of the above categories
· Demonstrating service and commitment to best interests of clients, which may require effort outside the scheduled 7 hour minimum office hours
· Maintenance and presentation of Clinic Portfolio. 

Honor Code:

	Portions of this course are intended to simulate the experience of representing real clients in order to allow students to practice the skills they will be using.  Accordingly, for role plays, individual students playing roles will each be given information that the others do not have.  The handouts in this course are confidential materials.  It is a violation of the honor code for you to share or distribute these materials or to divulge their content to any other student enrolled in this course now or in the future.  We recommend that you shred these confidential course materials at the conclusion of the course.   A paper shredder is available inside the Clinic.


Confidentiality of Client Information

	Participation in the clinic is a serious responsibility.  While your obligations with regard to client confidentiality as well as other duties will be discussed comprehensively in class, please note here that all information relating to clients represented by the Clinic is privileged.  See the State Bar of Georgia Rules of Professional Conduct (Rule 1.6 – Confidentiality of Information) and the Clinic Manual.  Additionally, because HeLP clients are referred to us as the result of their contact with the health care system, the Clinic may have medical records and/or other documents and information protected under the HIPAA.  As part of normal office procedure, it is Clinic policy to shred all documents generated during the course of representation which do not need to be retained for the file as part of client representation.

Class Attendance and Office Hours

	In addition to attendance at regularly scheduled class meetings, you are required to maintain a minimum of seven regularly scheduled hours per week in the clinic.  You must spread your office hours over at least two days per week, to be determined between the Interns and the Professors at the start of the term.  Students must keep the same office hours schedule each week, and may not “bank” hours or carry over extra hours worked one week into the next.  Because the Clinic serves real clients, there are occasions when the circumstances of a client’s case necessitate student work outside the seven office hours and potentially well beyond the seven office hours.  Your office hours obligation will commence the week of January 21 and conclude the week of April 20.  You are responsible for your cases through May 13 (last day of exams).   Our commitment to our clients and our professional responsibility obligations require that we provide competent, professional service.  

The dates you will begin and end your office hours commitment are noted in the syllabus.  You are responsible for your cases through the last day of exams.  This means that you must continue necessary case work and regular communication with your clients during this period.  You may not miss more than 3 classes or you risk failing the course.

Assignments and Class Preparation

	This syllabus includes your reading assignments and class preparation assignments for each class.  For classes that include role plays, you are expected to be fully prepared to play your assigned role as realistically as possible.  For classes that are dedicated to case rounds, you are expected to come to class with your case files and to be prepared to discuss your cases as outlined in the Case Rounds Assignment, posted on the HeLP Clinic TWEN page.  The discussion of Clinic cases may be used as a springboard for discussion about a particular aspect of the practice of law, or to supplement learning about the law applicable to the Clinic caseload.

	Note:  Several clinic classes meet off campus.  Some of these classes start earlier than the normal start time for class.  You should review your syllabus weekly to ensure that you are aware of these dates and meeting locations and that you arrive on time and prepared.


Handouts and Communications

	HeLP Legal Services Clinic has a TWEN course page with restricted access.  As a currently enrolled clinic student, you already have access to the page via your Westlaw account.  You should consult the TWEN site regularly.  The TWEN site will contain an electronic copy of this syllabus, course handouts, forms, calendar and other communications.  You are responsible for ensuring that the email address you have in the Westlaw TWEN system is current and is capable of receiving messages directed to you.  The TWEN system is used to email important communications and instructions regarding the course to students enrolled in the course.  

Class Meeting Locations

	All regular class meetings will be held in Classroom 653.  Case rounds meetings will be held in the Clinic Conference Room, Room 602.  Some classes may be held at Morehouse School of Medicine or Emory University School of Medicine.  Please check the syllabus in advance to ensure your attendance at alternative locations as required.
	
HeLP Clinic Interdisciplinary Reading List

	The following is a list of suggested interdisciplinary reading to compliment your learning experience in the clinic:

Complications: A Surgeon's Notes on an Imperfect Science, by Atul Gawande

Narrative Medicine: Honoring the Stories of Illness, by Rita Charon

On Apology, by Aaron Lazare

My Own Country:  A Doctor's Story, by Abraham Verghese 

The Spirit Catches You and You Fall Down, by Ann Fadiman

Nickel and Dimed:  On (Not) Getting By in America, by Barbara Ehrenreich

How Doctors Think, by Jerome Groopman, MD

Mountains Beyond Mountains: Healing the World: The Quest of Dr. Paul Farmer, by Tracy Kidder

A Framework for Understanding Poverty, by Ruby Payne

Random Family:  Love, Drugs, Trouble and Coming of Age in the Bronx, by Adrian Nicole LeBlanc

Pathologies of Power:  Health, Human Rights and the New War on the Poor, by Paul Farmer

Infections and Inequalities:  The Modern Plagues, by Paul Farmer

Mama Might Be Better Off Dead:  The Failure of Health Care in Urban America, by Laurie Kaye Abraham

The Working Poor:  Invisible in America, by David K. Shipler


We welcome your suggestions for additions to the reading list.


All regular class meetings will be held in the assigned Classroom unless otherwise noted.  All case rounds meetings will be held in the Clinic Conference Room, Room 602.


	Day
	Date
	Assignment/Class Preparation

	Tues
	Jan 12
	Intro to HeLP Clinic

IMPORTANT:  Go to the TWEN site and download forms for your schedule and conflicts checks.  These forms are on TWEN under “Course Materials”:  “Student Outside Employment Form” and “Student Contact Information.”  Come to Orientation knowing your daily schedule.  You will be directed during the class to submit your proposed Clinic Office Hours.  When filling out your schedule, note where you are during the designated hours (i.e., Clinic class, Family Law, Evidence, etc.).

· Review Syllabus
· Chapter 1 – About the Text
· Chapter 2 – Professionalism
· Chapter 3 – Lawyering for and with the Client
· Come to class prepared to conduct in initial interview of a new “client.”  Assume that the person has come in to the Clinic and that you know nothing other than that they are eligible for representation.
· Review Interview Critique Form in preparation for critiquing performances of your classmates
· Review Interviewing Mind Map

	Thurs
	Jan 14
	Amicus, Office Tour, Short Role Plays

· Begin to familiarize yourself with the Amicus system.
· Review Amicus Time Sheet Instructions on TWEN (located in the “Course Materials” section in the “Amicus” folder).
· Chapter 7 – Observation, Memory, Facts & Evidence
· Chapter 8 – Interviewing the Client
· Chapter 9 – Interviewing Witnesses

Class meets first as a group.  Be prepared to break into groups and do Role Play exercise.

· Review Short Role Play assignment on TWEN (located in the “Course Materials” section in the “Interviewing Assignments” folder).  You will be provided with a set of confidential instructions to use for this exercise.


	Sat
	Jan 16
	Orientation and DeLustro Role Play

Read Clinic Manual posted on TWEN (located in the “Course Materials” folder).  You do not need to download and print this document, but you are responsible for compliance with the procedures it sets forth.  A hard copy of the Manual is provided in each Student Workroom in the Clinic.  Note:  Be prepared to be quizzed on your understanding of the Manual Contents.

· Chapter 4 – Lawyering as Problem-Solving
· Chapter 5 – Communications Skills
· Chapter 6 – Multicultural Lawyering
· Read Georgia Rules of Professionalism Conduct 1.1 to 1.16 at www.gabar.org, “Handbook”
· In connection with Clinic correspondence, read State Bar of GA State Disciplinary Board Advisory Opinion #19 at http://gabar.org/handbook/state_disciplinary_board_opinions/adv_op_19/ and Formal Advisory Opinion No. 00-2 at http://gabar.org/handbook/supreme_court_of_georgia/fao_00-2/ 
· Review Interviewing Mind Map posted on TWEN
· Prepare for DeLustro Role Play to serve as either lawyer or client as assigned per Professor
· Review Clinic Manual Chapters 6, 7 and 9
· Download Benefits Systems Mind Map posted on TWEN (found in “Course Materials” section).
· Download Benefits Systems Glossary posted on TWEN (found in “Course Materials” section).


	Tues
	Jan 19
	Gonzalez Role Play

· Prepare for Gonzalez Role Play to serve as either lawyer or client as assigned per Clinic Role Play Assignments Handout.  Your confidential instructors will be provided.
· Review Case File Opening documents checklist on TWEN and accompanying documents

The HeLP Clinic practice is document intensive because of the nature of our partnership.  This exercise is designed to help familiarize you with the documents necessary for the first interview.

	Thurs
	Jan 21
	Case Rounds

· Office Hours Begin (Note:  Office hours are subject to approval by the Professor.  You should begin this week keeping the schedule you proposed unless notified otherwise)
· Read Case Rounds Assignment posted on TWEN
· Journal Entry Due
· Download and review Case Development Stages Mind Map posted on TWEN (found in “Course Materials” section).

	Tues
	Jan 26
	Introduction to Children’s Supplemental Security Income

NOTE:  This class will meet at the Social Security Administration in the Peachtree Center Marquis I Tower, 245 Peachtree Center Avenue, Suite 500.  Meet at this location at 8:45 AM.

· Chapter 10 – How We Organize and Think About Facts
· Chapter 11 – Legal Elements Model of Organizing Facts
· Chapter 12 – The Chronology Model
· Review SSA Policy Interpretation on Functional Equivalence, SSR 09-1p:  www.ssa.gov/OP_Home/rulings/ssi/02/SSR2009-01-ssi-02.html.

	Thurs
	Jan 28
	Hospital Tour

THIS CLASS MEETS AT 7:45 AM.

· Hospital Tour at Children's at Hughes Spalding which is located a few blocks from the law school.
· Meet in Hospital lobby at 7:45 AM at 35 Jesse Hill Jr. Dr. SE Atlanta, GA.  We will tour the newly renovated Hospital at Children’s at Hughes Spalding.

	Tues
	Feb 2
	Trusts and Estate Law:  Drafting Wills and Advance Directives for Low-Income Clients

· Download and prepare your own Advance Directive (found on TWEN in “HeLP Forms” section).  You do not need to turn this in, but certify to your Supervising Attorney via email that you have executed this document.
· Review Wills Questionnaire and AVLF Annotated Will form posted on TWEN
· View HeLP Clinic video on how to execute a will:  Found on TWEN in “Web Links” Section under “Wills Instructional Video”.
· Optional:  AVLF Wills on Wheels Training Video available at www.georgiaadvocates.org.  You must submit a request to join the Georgia Online Justice Community and you will be granted access.
· Optional:  Visit www.legalaid-GA.org and review the info under Wills and Life Planning.


	Thurs
	Feb 4
	Case Rounds and Evening class meeting at Morehouse School of Medicine, 4:30 – 6:30 pm

· Journal Entry Due
· You must bring a picture ID to gain entry to the Morehouse campus.
· 
Directions to Morehouse: I-75/85 South to I-20 West.  Get off at Lee Street.  Take a right on Lee
Street at the corner.  After the church on the right, you will see the driveway to the parking deck.  When you get out of deck, go to the security office on the 1st floor and they will give you a visitor's badge.  Then go the Gloster Building 2nd year classroom.  Gloster Building is the one to the immediate left of the guard shack.  The 2nd year classroom is located by coming in the side door near the guard shack.  After the short hallway, you see two auditoriums and it is the one on the left.

	Tues
	Feb 9
	Intro to Medicine

NOTE:  This class meets at The Emory University School of Medicine Faculty Office Building at 49 Jesse Hill Drive SE.  It is a short walk from the Law School.  Please meet in the lobby of the Emory building no later than 8:40 AM.  Class will end at 10:00 AM.
· Dr. Lynn Gardner, Associate Program Director, Emory University School of Medicine Dept. of Pediatrics

	Thurs
	Feb 11
	Legal and Medical Research for Clinic Cases

· Guest Speakers from Lexis, Westlaw and the College of Law Library staff will address the use of specialized databases for health and related research.

	Tues
	Feb 16
	Intro to Counseling

· Chapter 18 – What Happens When a Lawyer Counsels a Client
· Chapter 19 – Counseling  Example
· Chapter 20 – Preparing for Counseling:  Structuring the Options
· Chapter 21 – The Counseling Meeting with the Clients
· Chapter 22 – Social Problems in Counseling
· Review Counseling portion of Interviewing Mind Map (found on TWEN in “Course Materials” section in the “Interviewing Assignments” folder).
· Download “Counseling Exercise” (found on TWEN in Course Materials” section in “Counseling Assignments” folder).
· Download “Counseling Process” Handout (found on TWEN in “Course Materials” section in “Counseling Assignments” folder).
· Download Counseling Self-Critique Chart to use during your review of the recording of DeLustro Counseling Role Play.
· Review DVD with instructions on how to use Clinic recording equipment.  A copy of this DVD is available for checkout from the Administrative Coordinator.

	Thurs
	Feb 18
	Case Rounds

· Journal Entry Due
· Revise your case action plans as necessary; review Case Development Stages Mind Map.

	Tues
	Feb 23
	Client Counseling Role Play (to be recorded)

· Client Counseling Role Play.  You will each play the role of lawyer and meet with volunteers who will play your client.  Your instructions for this role play are available on TWEN (found in the “Course Materials” section in the “Counseling Assignments” folder, titled “DeLustro Counseling Role Play Complete Instructions”).
· Prepare for Role Play – read fact memo and legal memo
· Prepare Counseling Chart for counseling Role Play
· NOTE:  You must provide your own blank DVD for recording this Role Play.  If you are paired with another student for this exercise, you may share a DVD.  You are responsible for setting up the DVD recording equipment and recording your session.  You may check out the recording equipment from the Administrative Coordinator.  You will need to be here the morning of the Role Play early enough to set up the equipment and be ready to begin promptly at 9:00 AM.  You should split the time evenly between the two students.  Stop in the middle and allow for 10 minutes of critique by the client volunteer.  You are responsible for keeping time.
· Review your DVD using the Counseling Self-Critique Chart (found on TWEN in the “Course Materials” section in the “Counseling Assignments” folder) and set up an appointment to meet with your Supervising Attorney to watch your DVD.

	Thurs
	Feb 25
	NO CLASS

· Supervisor meetings continue

	Tues
	March 2
	Medicaid and PeachCare

· Mid-Term Self-Evaluation due with Clinic Portfolio.
· Ethics and Professionalism Assignment due (found on TWEN in “Course Materials” section).

	Thurs
	March 4
	Case Rounds and Evening class meeting at Morehouse School of Medicine, 4:30 – 6:30 pm

· Journal Entry Due
· You must bring picture ID to gain entry to the Morehouse campus.


	Tues
	March 9
	SPRING BREAK

	Thurs
	March 11
	SPRING BREAK

	Tues
	March 16
	Housing

· Optional:  Review Public Housing Outline available in the www.georgiaadvocates.org Law Library (you must register as a member of the Georgia Online Justice Community first, but you will be permitted to access the site).
· Optional:  Review Admission and Occupancy FAQ at the US Department of Housing and Urban Development at www.hud.gov/offices/pih/about/ao_faq.cfm. 
· Optional:  Go to the Housing section of www.legalaid-GA.org. 

	Thurs
	March 18
	Case Rounds

· Journal Entry Due

	Tues
	March 23
	Professionalism and Ethics

· Read State Bar Rules of Professional Conduct 1.2, 1.4, 1.6; 2.1 - 2.3; 3.1 - 3.9; 4.1 - 4.4 at www.gabar.org, "Handbook".
· Guest:  Dr. Robert Pettignano, Medical Director, Children’s at Hughes Spalding and Physician Champion at HeLP.

	Thurs
	March 25
	NO CLASS

· Supervisor meetings continue

	Tues
	March 30
	Negotiation Role Play

Because you are likely to encounter negotiation theory in other courses, and because of limited clinic class time, we have eliminated a class session introducing negotiation.  You will need to read the following Chapters on Negotiation to prepare for the Role Play assignment which will take place in class.
· Chapter 23 – How Negotiation Works
· Chapter 24 – Negotiation Prep
· Chapter 25 – Negotiation  Strategy
· Chapter 26 – Styles and Rituals
· Chapter 27 – Following Your Plan
· Chapter 28 – Negotiation  Tactics
· Prepare for the Negotiation Role Play per the Role Play assignment sheet given to you on the first day of class.  Your confidential role play instructions will be given to you.
· Prepare Negotiation Plan for Role Play.  Determine whether you will use an adversarial or problem-solving strategy and whether your style will be competitive or cooperative.
· Download Negotiation Questionnaire and Negotiation Chart (found on TWEN in “Course Materials” section in “Negotiation Role Play Materials” folder).
· At conclusion of Role Play, report to class with Negotiation Questionnaire for discussion.  Report to class no later than 9:45 AM
· Turn in your Questionnaire and your Negotiation Plan after class.

	Thurs
	April 1
	Case Rounds

· Journal Entry Due

	Tues
	April 6
	NO CLASS

· Supervisor meetings continue
· You will need to prepare either a Transfer or Closing Memo for each of your cases.  See “Case Transfer/Closing Assignment” on TWEN (found in “Course Materials” section) for a detailed explanation of what is required.
· Review Chapter 6 of Clinic Manual regarding file organization, closing files, and transferring files.

	Thurs
	April 8
	NO CLASS

· Supervisor meetings continue

	Tues
	April 13
	NO CLASS

· Supervisor meetings continue

	Thurs
	April 15
	Case Rounds

· Case Coverage Plans:  You must meet with your team and agree on a plan for keeping in touch with clients, checking mail and responding to messages during the time between the last week of office hours and the last day of exams.  Submit this joint plan in writing to your Supervising Attorney via email.
· Journal Entry Due

	Tues
	April 20
	NO CLASS

· Transfer or Closing Memos due with Clinic Portfolio.
· Supervisor meetings continue
· Use this time to work on your cases.
· Final week of Office Hours
· Last week of Supervisory Meetings

	Thurs
	April 22
	Breakfast Meeting

· Home of Professor Bliss at 8:30 AM

	Thurs
	May 13
	Last Day Responsible for Cases

Note:  During this time period, you are expected to keep in communication with your clients, make and respond to phone calls, emails and correspondence, and handle other client business as needed.



